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Welcome

Write the Docs is a place where the art and science of documentation can be
practiced and appreciated.
There are a lot of people out there who write docs,
but there isn’t a good place to go to find information,
ask questions, and generally be a member of a community of documentarians.

We are solving this problem by building a place with high quality
information about the art of writing documentation.
Along with that, we hope to open communication between all the awesome
people out there writing documentation.


Note

The website for Write the Docs Conference and Meetups is located
at http://www.writethedocs.org/




Contents



	Starting off
	Open Source Developers

	Developers at a company

	Enterprise Users





	A beginners guide to writing documentation
	Why write docs

	What technology

	What to write

	Next Steps

	Template





	Building mindshare in a company
	State the problem

	Start in engineering

	Gather Input

	Build a taxonomy

	Make it easy

	Have regular meetings throughout the process





	Tools for documentation writing
	Introduction to Sphinx

	Sphinx Themes





	Presentations
	Theme

	Beginner Presentations

	Intermediate Presentations





	About WritetheDocs
	Vision

	Alternatives and related projects

	License

	Documentation Community

	Authors and contributors

	Changelog










Note

This repository is open source and is available on GitHub [https://github.com/writethedocs/docs].
We would love contributions.






Resources


	Online documentation: http://docs.writethedocs.org/

	Conference: http://www.writethedocs.org/

	IRC: #writethedocs on freenode [http://webchat.freenode.net/?channels=writethedocs]

	Twitter: http://twitter.com/writethedocs

	Mailing List: https://groups.google.com/forum/?fromgroups=#!forum/write-the-docs

	Issues & feature requests: https://github.com/writethedocs/docs/issues

	Source repository: https://github.com/writethedocs/docs
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Starting off

So, you want to write the docs for your project?


Where on earth do I start?


Well, you’ve come to the write [sic] place.

The goal here is to explain how to write docs,
how to get the time to write docs,
and what you should be striving for with those docs.
A lot of projects are different, and a lot are the same.
We will be covering the tactics for a few different groups.


Open Source Developers

You have some awesome open source code, but nobody knows how to use it.
The chance of someone discovering and using your awesome code goes up
greatly with good documentation.

Start with the A beginners guide to writing documentation,
which provides practical advice on getting started.




Developers at a company

You need help justifying writing documentation for your project.
It seems the timelines you’re given hardly allow any time to write tests,
and docs always get put off until the end.
Well, here are some ways that you can show value to your boss,
and hopefully get the time to write the docs.

Get started with Building mindshare in a company,
which should give you a blueprint for how you can implement a documentation
solution in your company.




Enterprise Users

You are a SAAS or Services company and you have developers as your target
audience.
If you don’t have great documentation,
your competitors will leave you in the dust.
It will also jack up your support costs,
because customers can’t help themselves.

This page of Interesting approaches to documentation is a good starting point to see
some documentation that is well done.
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Presentations

These presentations are available for anyone to give at a local user group or conference. We hope that you can use them to evangalize the idea of writing documentation.

If you have feedback or want to make improvements, please submit them to our repository on GitHub: https://github.com/writethedocs/docs/issues


Theme

We ship a theme that allows your presentation to have the Write the Docs theme. They require a set of fonts that you’ll need as well.


	Keynote Master Slides

	Fonts [https://github.com/writethedocs/docs/tree/master/docs/_static]






Beginner Presentations


	
	Writing Docs: A beginners guide to writing documentation

	
	Keynote

	PDF

	Zipped HTML














Intermediate Presentations


Note

Coming soon




	Outline:

	
	IA/Structure

	Things to include















  



          

      

      

    


    
         Copyright 
<a rel="license"
   href="http://creativecommons.org/licenses/by/3.0/"
   style="float:right;height:3em;line-height:3em;padding:10px 0 0 1em;">
    <img alt="Creative Commons License" style="border-width:0"
         src="http://i.creativecommons.org/l/by/3.0/88x31.png" />
</a>
2013, Eric Holscher, Troy Howard.
<br />
This work is licensed under a
<br />
<a rel="license" href="http://creativecommons.org/licenses/by/3.0/">
    Creative Commons Attribution 3.0 Unported License
</a>
.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          next |

        	
          previous |

        	Write the Docs Guide 1.0 documentation 
 
      

    


    
      
          
            
  
  
About WritetheDocs

Here are information about the WriteTheDocs project itself.



	Vision
	Writers

	Students





	Alternatives and related projects
	Interesting approaches to documentation





	License

	Documentation Community
	Contributing





	Authors and contributors
	Copyright holders

	Contributors





	Changelog
	0.1 (unreleased)
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Vision

There exists a tribe of documentarians in the world. Up until this point, they haven’t had a central place to meet each other, and coalesce into a community. We are providing the space to allow this to happen, both in person and online.

The time for all technical people to care about documentation is now. We’ve lived too long with awful instructions for the tools we use everyday. People should demand solid instruction of things that they use.


Writers

Documentation is how you share your creations with the world. If you want people to benefit from your work, they have to be able to use it. Help me, help you. Do something and change something.

We believe it should be easy for people to start writing documentation. There should be straight-forward guides to getting started with good tools.




Students

People who want to learn should be given the best possible tools for this job. We want to raise the standard of documentation to make it easier for people to learn about the things they want to do.

We believe that there should be best practices around documentation. They should be simple, concise and easy to follow practical guidelines.

We believe that knowledge should be available to all people, regardless of their language of choice. Documentation should be written in a way that allows it to be translated easily
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Alternatives and related projects

This document presents other projects that provide similar or complementary
functionalities.


Interesting approaches to documentation


	Riak does a side by side comparison of the Dynamo paper and their
implementation: http://docs.basho.com/riak/1.2.0/references/dynamo/

	Live notes of conferences as they happen:
http://pydanny-event-notes.readthedocs.org/en/latest/

	Teaching / Books:
	http://ericholscher.com/blog/2012/dec/1/interesting-projects-read-docs-teaching/





	This GitHub repo has some great examples of documentation done well:
	https://github.com/PharkMillups/beautiful-docs
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License

Copyright (c) 2013 by Eric Holscher, Troy Howard. See Authors and contributors.

This work is licensed under the Creative Commons Attribution 3.0 Unported
License (CC BY 3.0). To view a copy of this license, visit
http://creativecommons.org/licenses/by/3.0/ or send a letter to Creative
Commons, 444 Castro Street, Suite 900, Mountain View, California, 94041, USA.
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Documentation Community

We are bringing together a community around documentation. Communities need a Third Place [http://en.wikipedia.org/wiki/Third_place] to gather, and we hope to be that place. We currently have an IRC channel and mailing list for people to connect on:



	#writethedocs [http://webchat.freenode.net/?channels=writethedocs] on Freenode IRC

	Write the Docs Mailing List [https://groups.google.com/forum/?fromgroups=#!forum/write-the-docs]

	Write the Docs on Twitter [http://twitter.com/writethedocs]

	Write the Docs on GitHub [https://github.com/writethedocs]







Contributing

A community without people who help maintain standards and advance the state of the art isn’t worth having. Write the Docs on GitHub [https://github.com/writethedocs] is the place to contribute to this site and other parts of the community. If you have any wild, crazy, mundance, or old-hat ideas, we’d love to consider and appreciate them.
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Authors and contributors


Copyright holders


	Eric Holscher <eric@ericholscher.com>

	Troy Howard <thoward37@gmail.com> <troy@appfog.com>






Contributors

By alphabetical order...


	Benoît Bryon <benoit@marmelune.net>

	Chris McDonald <xwraithanx@gmail.com>

	Eric Holscher <eric@ericholscher.com>

	Rich Morin <rdm@cfcl.com>

	Troy Howard <thoward37@gmail.com> <troy@appfog.com>
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Changelog


0.1 (unreleased)

Project initialization.


	Using Travis-CI.org as continuous integration platform.

	Using sphinxcontrib-testbuild to test documentation builds.
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2013 Venue: Mission Theater


1624 NW Glisan St  Portland, OR 97209 [https://maps.google.com/maps?q=1624+NW+Glisan+St++Portland,+OR+97209&hl=en&sll=45.543408,-122.654422&sspn=0.382318,0.637207&hnear=1624+NW+Glisan+St,+Portland,+Multnomah,+Oregon+97209&t=m&z=16]


We looked long and hard to find a fitting venue for the inaugural Write the Docs conference. So, we are very excited to be holding it in the Mission Theater [http://www.mcmenamins.com/215-mission-theater-history] in Portland, Oregon. With roots as a Swedish Evangelical Mission and Longshoreman’s Union, it is a wonderful building with a lot of history.


[image: ../_images/mission-outside.jpg]
The building, listed in the National Register of Historic Places, was dedicated by the Swedish Evangelical Mission Covenant Church of Portland on February 18, 1912. It has long been a cornerstone of many communities, and has served them well. We think that it will be a fitting home for our community of documentarians, though only for a few days.


If you are curious about the full history of the venue, there is a historical brochure [http://www.mcmenamins.com/system/uploads/assets/History_PDFs/history.mission.pdf].



Photos


[image: ../_images/mission-stage.jpg]
[image: ../_images/mission-inside.jpg]
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Write the Docs Conference


Write the Docs is a two-day conference focused on documentation systems, tech writing theory, and information delivery. It will be held on April 8-9 in Portland, Oregon.


Writing and maintaining documentation involves the talents of a multidisciplinary community of technical writers, designers, typesetters, developers, support teams, marketers, and many others.


This conference creates a time and a place for this community of documentarians to share information, discuss ideas, and work together to improve the art and science of documentation.


We invite all those who write the docs to spread the word:


Docs or it didn’t happen!



Conference Information




		Write the Docs Schedule
		Day 1


		Day 2








		Write the Docs 2013 Presentations
		Adam DuVander - Docs as Marketing: Make Your API Irresistible


		Ana Nelson - Integrating Development, Documentation and Reporting


		Andrew Kuchling - Why Projects Should Have “What’s New” Documents


		Ann Goliak - Helping out customers help themselves


		Ashleigh Rentz - The technical challenges of serving docs at Google’s scale


		Brandon Philips - Single Page Docs: Stop the Click Insanity


		Daniel Lindsley - The Unenviable Tutorial


		Daniya Kamran - Translating Science into Poetry


		Erin Robbins O’Brien - Beautiful Documents - A Language Love Story


		Heidi Waterhouse - Search-first documentation: tags and keywords for frustrated users


		James Socol - UX and IA at Mozilla Support, and Helping 7.2 Million More People


		James Tauber  - Versioned Literate Programming for Tutorials


		Jennifer Hartnett-Henderson - Sketchnotes: Communicate Complex Ideas Quickly


		Jennifer Hodgdon - Motivating developers to write API documentation


		Jim R. Wilson - Describe, Defend, Differentiate and Deliver


		Jonathan Mukai-Heidt - Play and Pragmatism: Recapturing the Beginner’s Mind


		Kenneth Reitz - Documentation is King


		Kevin Hale - Getting Developers and Engineers to Write the Docs


		Lauren Rother - Build a Bakery: Making cake, eating it and planning for future cake too


		Leah Cutter - Generating a Culture of Doc


		Matthew Butterick - Typography for Docs


		Marcia Riefer Johnston - Write Tight(er)


		Michael Verdi - How Mozilla supports users all over the world


		Noirin Plunkett - Text Lacks Empathy


		Nisha George & Elaine Tsai - Translating Customer Interactions to Documentation


		Sarah Grant - Evolution of the English Language from Text to Texting


		Teresa Talbot - Technically Communicating Internationally


		Tim Daly  - Literate Programming in the Large








		2013 Venue: Mission Theater
		Photos








		Write the Docs Hike
		Logistics


		The hike


		After Party








		Portland: The City Of Roses
		Guides


		Beer








		Videos










Announcements




		Welcome to Write the Docs!
		Preregistration (April 7th)


		Main Event (April 8-9th)


		Lightning Talks (April 8-9th)


		After Party(s) (April 8th)


		Movie Night (April 9th)


		Code of Conduct








		Announcing Conference Presentations, Pre Registration, and a Hike.
		Presentations


		Pre Registration


		Hike








		Announcing Venue, General Ticket Sales, Additional Sponsors
		Venue


		General Ticket Sales


		Additional Sponsors


		Call for Proposals has ended








		Announcing Initial Speakers, Sponsors, and Ticket Prices
		Speakers


		Price


		Sponsors








		Announcing Conference Videos, a Meetup Group, and a Mailing List
		Talk videos are posted


		A Bay Area Meetup Group


		A mailing list


		2014 Details








		Announcing Schedule, Preregistration & Party Details, and Hike Registration
		Schedule is now live


		Pre-registration details


		Party Details


		Hike Registration
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Welcome to Write the Docs!


Greetings Fellow Documentarians!


Write the Docs conference is upon us, and we wanted to give you some details about the event, venue, registration, evening events, and a bit about the surrounding area. Some of these details can be found on the website [http://conf.writethedocs.org], but please, read through this email...



Preregistration (April 7th)


If you are as excited as we are to get started, or just want to skip the Monday morning rush and chat with good folks, we will hold preregistration at Urban Airship (334 NW 11th Ave, Portland, OR 97209 [http://goo.gl/maps/ODfxS]) from 6-8pm, Sunday April 7th. Come by, pick up your badge, your swag, and have a free beer. We cannot recommend this enough!





Main Event (April 8-9th)


We’re meeting at McMenamin’s Mission Theater (1624 N.W. Glisan, Portland, OR 97209 [http://goo.gl/maps/dUZ1z]) on April 8 and 9th. Registration begins at 8:00am and the main event begins at 9am and lasts until 6pm.


A continental breakfast will be provided, along with lunch and snacks. West End Portland has many excellent dinner options, a sampling listed below.


You can track the time of events on the Lanyrd page [http://lanyrd.com/2013/writethedocs/], or download the mobile app to track them on your phone [http://lanyrd.com/mobile/].





Lightning Talks (April 8-9th)


Lightning Talks are your chance to shine! If you have something to share with the crowd, we’ll give you five minutes to present on any topic you’re excited about. Sign up for lightning talks using the link below, and we’ll be selecting and scheduling talks throughout the conference:


Lightning Talks Sign Up [https://docs.google.com/forms/d/16LOjVeXXjqEQhb50kooF0iof_RuaIxfkIgbcepo4KAY/viewform]


Never heard of a lightning talk? Read about them on Wikipedia [http://en.wikipedia.org/wiki/Lightning_talk]. Another fun option is the Pecha Kucha [http://en.wikipedia.org/wiki/PechaKucha] format, which we totally encourage.





After Party(s) (April 8th)


On Monday evening we’re having a private party at Ground Kontrol from 8-10pm. We will also host parties at two public locations Bailey’s and Backspace):



		Bailey’s Tap Room (213 SW Broadway, Portland, OR 97205 [http://goo.gl/maps/Ro25n]) - Provides: nerds, beer


		Ground Kontrol (511 NW Couch St, Portland, OR 97209 [http://goo.gl/maps/B3g63]) - Provides: nerds, beer, arcade games


		Backspace (115 NW 5th Ave, Portland, OR 97209 [http://goo.gl/maps/FYNsn]) - Provides: nerds, beer, arcade games, coffee








Movie Night (April 9th)


We’ll be playing a special screening of a feature film after the conference (we are in a theater after all). Please feel free to bring a friend, the more the merrier! Doors open at 8pm.



Happy Hour (April 9th)


Pivotal Labs is providing an after party at North 45 (517 NW 21st Ave, Portland, OR 97209 [http://goo.gl/maps/5xPtW]) after the main event on Tuesday, April 9th.





West End Portland (Forever)


Portland is a walking city. Here are some options near NW 17th and Glisan if you want to explore the nearby area (in order from food style, then distance from closest to furthest):



		Coffee:


		
		World Cup Coffee (18th & Glisan)


		Coffeehouse NW (20th & Burnside)


		Barista (13th & Hoyt)   [fancy, American]


		Caffé Umbria (12th & Everett)   [fancy, Italian]


		Powell’s Books (12th & Burnside)








		Pub food & Watering Holes:


		
		The Matador (20th & Burnside)


		Teardrop (11th Everett)   [fancy cocktails]


		Life of Riley (10th & Everett)


		Low Brow Lounge (11th & Hoyt)








		Burgers:


		
		Little Big Burger (10th & Couch)








		Pizza:


		
		Oven & Shaker (12th & Everett)   [fancy]


		Hotlips Pizza (18th & Burnside)








		Seafood:


		
		Riffle NW (13th & Flanders)   [fancy]


		Mio Sushi (13th & Hoyt)








		Grocery:


		
		Trader Joes (21st & Glisan)


		Local Choice Produce Market (9th & Everett)








		Fastfood:


		
		Taco Bell (Really?)


		McDonald’s (REALLY!?)
















Code of Conduct


If you haven’t had a chance to read the conference code of conduct [http://conf.writethedocs.org/code-of-conduct.html], please give it a once-over before attending.


TL;DR: be respectful and stay on topic.


We look forward to seeing you and exploring how to Write the Docs!
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Portland: The City Of Roses


Portland has a well established reputation at this point. Beer, Food, Outdoors. We have all the good things in life, in spades. This page will collect some of our favorite parts of Portland, for your perusal.



Guides


XOXO Fest did a great guide for the city: http://2012.xoxofest.com/guide/





Beer


Create your own pub crawl! - http://www.portlandbeer.org/breweries/crawls/
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Videos


The conference videos are located in a couple places:




		Youtube playlist: http://www.youtube.com/playlist?list=PLmV2D6sIiX3UpQFzAIWh-_gsUTGCCtFIj


		Write the Docs Videos: http://videos.writethedocs.org/category/1/wtd-2013
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Announcing Schedule, Preregistration & Party Details, and Hike Registration


Write the Docs is less than a week away. I hope you all already have your tickets. They are almost all sold out, so if you haven’t gotten yours yet, make sure to do it soon [http://conf.writethedocs.org/tickets.html].



Schedule is now live


We have released the final schedule [http://conf.writethedocs.org/#schedule] for the conference. We tried to group the talks into themes in between each break, and think it should flow nicely together.





Pre-registration details


Urban Airship [http://urbanairship.com/] will be graciously hosting our pre-registration event. They are located about 6 blocks from the venue, so it should be an easy place to get to. The event will last from 6-8ish, and that means you can get another hour of sleep in the morning.


The address is 334 NW 11th St, Portland, Or.





Party Details


We are doing something a bit different for the party at our conference. We’re going to be renting out Ground Kontrol [http://groundkontrol.com/about-us/], which is an arcade with a bar. It’s a unique Portland venue, and should bring out your inner child. This will be a private event for the conference, so make sure to bring your badge.


The capacity for Ground Kontrol is only 130 people, so we have another option as well. We’re going to have a tab open at Bailey’s Taproom [http://www.baileystaproom.com/], a bar with 20 taps of great Northwest beer. This should give people a chance to either play some games, or check out Portland’s great beer scene.


Both of these events happen on Monday, from 8-10 PM.





Hike Registration


We have added a registration to the Hike, so that we have a head count for the event. We are capping the hike at 25 people, because more than that in the woods is a bit ridiculous. Register now [http://writethedocshike.eventbrite.com/] for the hike, if you want to come explore the Portland woods with us.


The forecast for Sunday is looking particularly Portlandy (high of 55 and light rain), so make sure you bring rain gear!
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Announcing Conference Videos, a Meetup Group, and a Mailing List


It’s been a few months since the conference,
and we hope everyone is enjoying their summer.
We hope that you’ve kept some of the connections alive that you made at Write the Docs.
In that spirit,
we have a couple of announcements today that will help you stay connected.



Talk videos are posted


The talk videos [http://videos.writethedocs.org/category/1/wtd-2013] are now live.
We hope that you share them with friends and collegues that couldn’t make the conference.





A Bay Area Meetup Group


We have our first meetup group [http://www.meetup.com/Write-the-Docs-Meetup-Group/] setting up! Ruth Buchanan [http://www.linkedin.com/pub/ruth-buchanan/19/8a8/ba] has organized a great first meeting,
and we hope that anyone in the area will come out and join.
They are looking for speakers for the first and following meetups,
so check it out [http://www.meetup.com/Write-the-Docs-Meetup-Group/events/qwfnmgyrmbqb/].


Details:



		Topic - Teaching & Learning: Framing Documentation as a Teaching Tool


		Date - Thursday, September 12th from 6-8 PM


		Venue - Hosted and Sponsored by Atlassian [https://www.atlassian.com/]


		Awesome - Free beer, wine, and pizza





If you are interested in setting up a meetup group in your own area,
please email us if we can help at all.





A mailing list


Write the Docs is a larger idea than the conference.
A big part of that is having a community around documentation.
We have launched a mailing list [https://groups.google.com/forum/#!forum/write-the-docs] that will allow people to chat about documentation related things from across the globe.
If you are interested in chatting about docs or have questions you want to be answered,
go ahead and sign up [https://groups.google.com/forum/#!forum/write-the-docs].





2014 Details


We are excited about having the conference again next year.
We will be announcing the dates of the conference,
and putting up a website in the next couple months.



Cheers,

Write the Docs Team
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Announcing Conference Presentations, Pre Registration, and a Hike.


Things are coming along nicely here at Write the Docs. The conference is a little over a month away! With that in mind, we now have a full list of the talks, and a couple of fun tidbits before the conference as well.



Presentations


Presentations are the main event of the conference. We are really excited about the quality and scope of the presentations. We think there will be a little bit for everyone, and hopefully it will introduce you to some new and useful concepts that you didn’t know about before.


The full list of talks [http://docs.writethedocs.org/en/2013/conference/talks.html] is available. If you haven’t already registered, what are you waiting for [http://conf.writethedocs.org/tickets.html]?





Pre Registration


Sunday evening everyone should be in town before the conference. We’ll be having a small event to handle pre-registering people, so you can grab a bit more sleep in the morning. Come join us for a couple hours and get to know other folks who are in town for the conference, in a relaxed setting. We’ll have more details about time and location as the conference gets closer.





Hike


Write the Docs is in Portland, and we love to show off our city. In that spirit, we’ll be having a Write the Docs Hike [http://docs.writethedocs.org/en/2013/conference/hike.html] on Sunday at 1pm, the day before the conference. The beginning and the end of the hike are located nearby the conference venue, to make it easily accessible to everyone. We will be hoping for good weather, but bring some light rain gear just in case :)


That’s all for this announcement, but we have a couple more fun things planned for the conference. We are counting down the days, and look forward to seeing everyone in Portland.
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Announcing Venue, General Ticket Sales, Additional Sponsors


Many new developments have occurred on the Write the Docs front lately.
Details have coalesced nicely for the conference, and we have some exciting announcements today.



Venue


We searched far and wide to find a fitting venue for the inaugural Write the Docs. We are thrilled to hold the conference in the Mission Theater [http://www.mcmenamins.com/215-mission-theater-history] in Portland, Oregon. With roots as a Swedish Evangelical Mission and Longshoreman’s Union, it is a wonderful building with a rich history.


[image: ../_images/mission-outside.jpg]
Listed in the National Register of Historic Places, this building was dedicated by the Swedish Evangelical Mission Covenant Church of Portland on February 18, 1912. It has long been an important hub for communities, and we believe that it will be a fitting home for our new community of documentarians.


There is also a venue page, which has more photos and
information.





General Ticket Sales


Tickets for the conference are now available [http://conf.writethedocs.org/tickets.html] for only $75. We’re limiting conference tickets to a mere 200, so be sure to buy yours right away. We were amazed at how quickly the early bird tickets sold out.


We want to keep the conference at a reasonable number of people, to help foster communication and craft a more intimate experience. The venue is the perfect size for the event, and we think it will work perfectly.





Additional Sponsors


We are proud to announce three additional sponsors for the conference. Mozilla [http://www.mozilla.org/en-US/],
Heroku [http://www.heroku.com/], and ESRI [http://www.esri.com/]. Thanks to these awesome companies for helping make
Write the Docs possible!





Call for Proposals has ended


Last Monday the CFP for talks ended. We are overjoyed with the number and
quality of the talks submitted! The selection process is now over, and we will
be sending out emails to everyone who submitted a talk this week.


We should be able to announce the final schedule next week once we have
confirmed all of the speakers.
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Write the Docs Hike


As you may or may not know, one of the organizers, Eric Holscher, is going to be hiking the Pacific Crest Trail [http://en.wikipedia.org/wiki/Pacific_Crest_Trail] this year.
He knows a ton about hiking in the Portland area, and would love to show off some of the best parts in town.
In this spirit, we’ll be having an official pre-conference hike!



Logistics



Note


Please register for the hike here: http://writethedocshike.eventbrite.com/





		Date & Time: Sunday, April 7, 1 PM. The day before the conference.


		Start: Lower Macleay Park or Macleay Park Entrance [https://maps.google.com/maps?q=Macleay+Park+Entrance&fb=1&gl=us&hq=Macleay+Park+Entrance&hnear=0x54950b0b7da97427:0x1c36b9e6f6d18591,Portland,+OR&cid=0,0,16280654545704357032&t=m&z=16&iwloc=A]. There is a pavilion at the park entrance where we will gather.


		End: Oregon Zoo – There is a MAX stop here to take us back downtown.


		Visual of the hike [https://maps.google.com/maps?saddr=MacLeay+Park+Entrance,+NW+Upshur+St,+Portland,+OR&daddr=45.527373,-122.718589+to:45.5225885,-122.717297+to:oregon+zoo&hl=en&ll=45.52448,-122.717757&spn=0.023933,0.032358&sll=45.522345,-122.712822&sspn=0.023934,0.032358&geocode=FYLStgIdMI6v-CGojI77DIHw4SnVqz2N6QmVVDGojI77DIHw4Q%3BFU2xtgIdg3av-CmRNoxzkQmVVDFxAN8jMh2eKQ%3BFZyetgIdj3uv-CnD2fb_jgmVVDHuWX9DnHsevQ%3BFZpttgIdAoGv-CEm_N2esCDn5ykFuFa4LgqVVDEm_N2esCDn5w&oq=macleay+park&gl=us&dirflg=w&mra=dpe&mrsp=2&sz=15&via=1,2&t=m&z=15]





We will be hiking in the amazing Forest Park [http://www.forestparkconservancy.org/], the largest urban forested park in the country.
It is conveniently located in Northwest Portland, not far from the conference venue.
It’s about a 35 minute walk, or you can take transit [https://maps.google.com/maps?saddr=McMenamins+Mission+Theater,+1624+NW+Glisan+St,+Portland,+OR&daddr=MacLeay+Park+Entrance,+Northwest+Upshur+Street,+Portland,+OR&hl=en&ll=45.529471,-122.700291&spn=0.023931,0.032358&sll=45.529501,-122.700248&sspn=0.023931,0.032358&geocode=FT6ttgIdkO2v-CHTbbXzuzB62Slv6GxU-AmVVDHTbbXzuzB62Q%3BFYLStgIdMI6v-CGojI77DIHw4SnVqz2N6QmVVDGojI77DIHw4Q&gl=us&dirflg=r&ttype=arr&date=04%2F07%2F13&time=1pm&noexp=0&noal=0&sort=def&mra=ls&t=m&z=15&start=0] to make it a bit quicker.



What to bring


April in Portland can be interesting. It will probably be in the 50s, with a chance of rain. So, please bring:



		Comfortable shoes, that you are comfortable getting a bit muddy.


		1 Liter of water. There is water available halfway through the hike.


		A light rain jacket. It won’t be cold, but it might drizzle on you.


		High spirits!










The hike


The hike will be around 5 miles long, and have 1000 feet of elevation gain.
This classifies as a moderate hike.
We’ll be going nice and slow so people can appreciate the views and forest.



Meander


It will follow Balch Creek up from the entrance of Forest Park [http://www.forestparkconservancy.org/].


[image: ../_images/balch.jpg]



Climb


Then we will switchback through beautiful forest until we get to Pittock Mansion.
Pittock affords one of the best views of the city, and hopefully Mt. Hood & Mt. St. Helens if it’s clear!


[image: ../_images/pittock.jpg]



Admire


After this we will descend into Washington Park [http://washingtonparkpdx.org/], and the beautiful Hoyt Arboretum [http://www.hoytarboretum.org/].
There are a number of paths through Hoyt, and we can play that by ear.
More than 5,800 specimens from around the world grow here, including more than 1,100 species, which are valuable in reforesting damaged habitats.


[image: ../_images/hoyt.png]



Finish


On the other side of Hoyt is the Oregon Zoo [http://www.oregonzoo.org/], where we can take the MAX back to downtown.
People who wish to stay around in the park or zoo are more than welcome.







After Party


We will be getting off the MAX near Bailey’s Tap Room, which has 20 rotating
taps of the best beer in the Northwest. We will hang out here for a bit, and
then head over to the Write the Docs preregistration event to get everyone
registered for the conference.
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Announcing Initial Speakers, Sponsors, and Ticket Prices


Wow.


Thanks to everyone for making the announcement and first couple days of Write the Docs [http://conf.writethedocs.org/] a success. We’ve been floored with the number of pre-registrations and talk submissions that we’ve received.


We’re proud to announce the first round of speakers and sponsors for the event. We will be announcing speakers and sponsors weekly, as we confirm them. We are also happy to announce pricing information today, as we know that has been one of the big questions.



Speakers


A conference depends on lots of parts, but having great speakers is the most important. They will set the tone of the conference, and give us all something to think about. We have been trying to find speakers from different backgrounds in the documentation world. In that spirit, we’re happy to announce the first three speakers of the conference:




		
		Nóirín Plunkett [http://about.me/noirin]


		Nóirín Plunkett is a jack of all trades, and a master of several. By day, she works for Eucalyptus Systems, as a geek<->English translator, and general force multiplier. She’s passionate about community, communication, and collaboration. Nóirín got her open source start at Apache, helping out with the httpd documentation project.











		
		Kenneth Reitz [http://kennethreitz.org/]


		Kenneth Reitz is the product owner of Python at Heroku and a member of the Python Software Foundation. He embraces minimalism, elegant architecture, and simple interfaces. Kenneth is well known for his many open source projects, specifically Requests. His projects are always well documented, and he is the curator of the The Hitchhiker’s Guide to Python, which documents best practices for Python developers.











		
		Jim Wilson [http://jimbojw.com/]


		Jim R. Wilson started hacking at the age of 13 and never looked back. He has contributed to open source projects such as MediaWiki and HBase, and managed the large-scale documentation system at Vistaprint. He’s co-author of one NoSQL book, and currently writing a node.js book.


















The Call for Proposals [http://conf.writethedocs.org/#speakers] is open until February 11. Submit a talk today!





Price


Pricing conferences is a hard business. Since the inception we have wanted Write the Docs to be accessible to everyone, and to be a community conference. This means that everyone in the community needs to be able to afford to come to the conference. In this spirit, we are happy to announce that the price for the conference will be $75. Along with this, we will be offering a limited number of early bird tickets, starting next week, priced at $55.





Sponsors


As you may have noticed, we have kept the prices for this years conference very low. This is possible through sponsors who help to defray the cost to attendees. We are very grateful to these organizations who have helped us put the conference on.


The initial sponsors for Write the Docs are:



[image: Basho] [http://basho.com/]
[image: Urban Airship] [http://urbanairship.com/]
[image: Wufoo] [http://www.wufoo.com/]



If you are interested in sponsoring Write the Docs, please contact Eric Holscher.
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Write the Docs 2013 Presentations



Presentations



		Adam DuVander - Docs as Marketing: Make Your API Irresistible


		Ana Nelson - Integrating Development, Documentation and Reporting


		Andrew Kuchling - Why Projects Should Have “What’s New” Documents


		Ann Goliak - Helping out customers help themselves


		Ashleigh Rentz - The technical challenges of serving docs at Google’s scale


		Brandon Philips - Single Page Docs: Stop the Click Insanity


		Daniel Lindsley - The Unenviable Tutorial


		Daniya Kamran - Translating Science into Poetry


		Erin Robbins O’Brien - Beautiful Documents - A Language Love Story


		Heidi Waterhouse - Search-first documentation: tags and keywords for frustrated users


		James Socol - UX and IA at Mozilla Support, and Helping 7.2 Million More People


		James Tauber  - Versioned Literate Programming for Tutorials


		Jennifer Hartnett-Henderson - Sketchnotes: Communicate Complex Ideas Quickly


		Jennifer Hodgdon - Motivating developers to write API documentation


		Jim R. Wilson - Describe, Defend, Differentiate and Deliver


		Jonathan Mukai-Heidt - Play and Pragmatism: Recapturing the Beginner’s Mind


		Kenneth Reitz - Documentation is King


		Kevin Hale - Getting Developers and Engineers to Write the Docs


		Lauren Rother - Build a Bakery: Making cake, eating it and planning for future cake too


		Leah Cutter - Generating a Culture of Doc


		Matthew Butterick - Typography for Docs


		Marcia Riefer Johnston - Write Tight(er)


		Michael Verdi - How Mozilla supports users all over the world


		Noirin Plunkett - Text Lacks Empathy


		Nisha George & Elaine Tsai - Translating Customer Interactions to Documentation


		Sarah Grant - Evolution of the English Language from Text to Texting


		Teresa Talbot - Technically Communicating Internationally


		Tim Daly  - Literate Programming in the Large








Note


If these talks look interesting, you should get a ticket [http://conf.writethedocs.org/tickets.html]





Adam DuVander - Docs as Marketing: Make Your API Irresistible



20 minutes


Docs share knowledge, docs teach concepts, but docs done right can also bring in new customers. While developers might not like to admit it, documentation is now a form of marketing. Companies are building businesses on APIs, so how the technical details are communicated becomes as important as a product feature matrix. To succeed in this new reality, approach documentation with the same attention to detail and polish as other marketing. This talk shares lessons learned from observing the good and bad from hundreds of API providers and shares the ways the best are making their APIs irresistible.









Ana Nelson - Integrating Development, Documentation and Reporting



40 minutes


Let’s explore the amazing things that happen when you combine reporting with documentation. We’ll start with a retro-chic command-line task management tool named ‘ado’, and create a beautifully modern D3-based interactive task explorer (no server necessary). Learn how powerful documentation-driven development can be, and the benefits of freeing documentation and reporting from their usual separate silos.


In this talk we will simultaneously document Bash, Python, SQL, CSS, HTML and JavaScript using HTML, PDF, epub, Excel and .docx formats (with just a single command!). You’ll learn about Dexy, the document and data automation tool that makes this possible by working alongside the documentation tools you already know and love.









Andrew Kuchling - Why Projects Should Have “What’s New” Documents



20 minutes


Describes the speaker’s experience writing What’s New documents
covering the new features in each Python 2.x release. The editorial
policies will be summarized, and the speaker argues that large
projects should include a “What’s New” as part of their standard
documentation set.









Ann Goliak - Helping out customers help themselves



20 minutes


37signals had help pages that weren’t very helpful. That all changed with a new help section for the new Basecamp. Learn how the new help pages were developed & written and the effect they’ve had on support case load. Spoiler: it’s much lighter!









Ashleigh Rentz - The technical challenges of serving docs at Google’s scale



40 minutes


Google Code launched in 2005, hosting documentation for Google’s public APIs and Open Source software. Five years later, massive growth in the company’s developer offerings had pushed the site’s infrastructure to the max. What sorts of problems can sneak up when you go from 11 APIs to over a hundred? Or when many of those docs rapidly expand from hundreds to thousands of pages? And how can you build a serving infrastructure that won’t leave a room of execs holding their collective breath when new products launch at your annual showpiece conference?


Join Google Developer Programs’ Ashleigh Rentz for a behind-the-scenes retrospective: learn what it took to migrate a massive documentation library to a new home at Google Developers (developers.google.com) without freezing the existing site and how the new backend leverages both Open Source and Google technology to provide a CMS that truly scales.









Brandon Philips - Single Page Docs: Stop the Click Insanity



20 minutes


Multi-page docs are the norm in most documentation framework. However, they aren’t the best tool for the job of creating usable docs.


Take for example the docs found on readthedocs.org for Django Fluent Contents [https://django-fluent-contents.readthedocs.org/en/latest/]. This is a very normal looking sphinx project. Now lets try to find example code for the announcementblock plugin:



		Ctrl+F “announcementblock”. Darn, ok, no results.


		Ctrl+F “plugins”, Nope, Enter, Nope, Enter, Enter, Enter, Enter


		Click on the link for example code, there it is! Woo!





This style of code docs forces users to guess, click around, or simply leave your docs and use a Google site: search.


A better alternative is single page docs like those for Express JS [http://expressjs.com/api.html]. In this talk I will explore the best patterns and tools for single page documentation. And also explore the features and niceties that take single page docs from good to great.









Daniel Lindsley - The Unenviable Tutorial



20 minutes


It’s the first thing every new user looks for, the raison d’être of every project, almost always will completely divide the people evaluating your software & is the leading cause of liver cancer in the American pub... wait, no. Forget that last part. What I’m talking about is the Tutorial.


Frequently the first bit of documentation written, the first one to fall hopelessly out of date & the one everyone sees, the Tutorial bears the brunt of getting people started. Its job is to pull people in. It teaches them not only what the software is about, but how it should be used. It sets the stage, the standard & the lowest bar of entry. It’s unenviable because it must do so many things & do them well to be a success.









Daniya Kamran - Translating Science into Poetry



40 minutes


Whether you’re writing a grant, putting together a speech, giving a lecture, or conducting any sort of expression through a document, you’re asking the reader to respond to a narrative. Especially when you’re dealing with subjects like science, technology, education, or business, developing a compelling narrative can be increasingly difficult. Technical writers deviate from risky narratives because too much of their readership is focused on professionalism. What is unnecessary? What is “flowery”? What makes you comes across as less of a scientist? This talk demonstrates how to extract narratives from technical documents by utilizing lessons learned from poetry, and especially focus on using these narratives to create compelling supplementary documents from scientific data, such as infographics, talks, or impact assessments









Erin Robbins O’Brien - Beautiful Documents - A Language Love Story



20 minutes



Technical writing, content marketing, and all other forms of documentation are a love story between writer and document. Carefully walking the balance between attractive, desirable content and the stability and comfort of getting the information needed. This talk will poetically address how to re-kindle your document love if it has been lost, and some strategies to keep the fires burning so that each document you write is as exciting as the first.










Heidi Waterhouse - Search-first documentation: tags and keywords for frustrated users



20 minutes



The days of linear documentation are over, or at least numbered. Users are much more likely to come to documentation through searches.


As writers, we need to be aware that folksonomies and search terms are the present and future, and we need to write with tags and keywords as our first step. This presentation is a quick overview of how to write technical documentation “”search-first””, with an updated understanding of indexing and keywords.













James Socol - UX and IA at Mozilla Support, and Helping 7.2 Million More People



40 minutes


Mozilla Support [http://support.mozilla.org] has gone through a number of usability and information architecture evaluations over the past year and a half, the biggest of which helps us help 7.2 million additional people every year find the answers they need.


I’ll talk about some of the techniques and tools we’ve used (like heuristic evaluation, card sorts, treejack) and how to play along at home and apply these techniques to your own docs.









James Tauber  - Versioned Literate Programming for Tutorials



20 minutes


This talk will explore the authoring of programming tutorials where each step of the tutorial involves code snippets that build on the code presented in earlier steps.


Because such tutorials are primarily exposition in human language, but contain code snippets that should be executable if extracted, the approach has a lot in common with Literate Programming.


At the same time, because the tutorials effectively guide the reader through the construction of the code, step-by-step, there is also a lot in common with Version Control.


Hence I describe this approach as “Versioned Literate Programming”.


I don’t (yet) have a good toolkit for this sort of tutorial authoring and so the talk will mostly focus on the ideas and challenges involved as well as some of the different approaches I’ve attempted over the years of thinking about this.









Jennifer Hartnett-Henderson - Sketchnotes: Communicate Complex Ideas Quickly



20 minutes


Pick any two of the Visual, Auditory, Kinesthetic or Reading/Writing channels to communicate ideas faster and increase retention. In this 20 minute talk, I’ll show how sketchnotes help communicate complex ideas quickly. For examples, check out the Sketchnote Army blog, The Sketchnote Handbook on Flickr, and these two entries on my blog: Getting All Your Photos in One Place and Ten Years of Photos in One Hand.


Jennifer Hartnett-Henderson is a strategist, program manager and fine artist with an MFA in Digital Media.  She recently returned from the Mobile Photography Awards show in NYC where she was recognized with three Honorable Mentions in two categories.  Since 2000 she’s had many shows in the US and Europe and writes about photography on her blog Jennifer Hartnett Henderson. Sketchnoting helps integrate her right brain creative side with her left brain strategy work as she communicates complex ideas quickly.


We’ll cover:



		What are sketchnotes?  How are they different from art?


		Challenge: draw one sketchnote during this talk.


		What is hand lettering? How is it different from typography?


		What are examples of sketchnotes in use?


		Why does it work? Dual coding theory, brain research


		Simple ways to get started (basic tools, easily available resources including books, videos, Flickr groups, websites)


		Share your sketchnote from this talk: Twitter, Flickr #sketchnotewtd












Jennifer Hodgdon - Motivating developers to write API documentation



20 minutes


Everyone attending this conference probably agrees that it’s a benefit in any software project to have good API documentation. But how do you get it written? There are three possible strategies: (a) Developers write the API documentation, (b) Technical writers write the API documentation, and (c) No one writes the API documentation. Option (c) is obviously undesirable, and option (b) is only viable in a corporate setting, so in open-source, the question becomes: how to motivate developers to write good API documentation.


In the Drupal open-source project, API documentation has become one of the “Core Gates” that (in theory anyway) all patches must pass through to get committed to Drupal Core, which has taken API documentation from being an afterthought to being a requirement. This talk will go over:



		The “Core Gates” concept and how it came about


		The requirements for the Documentation “gate”


		The Drupal project’s documentation standards


		How it’s working in practice












Jim R. Wilson - Describe, Defend, Differentiate and Deliver



20 minutes


Many of us work for companies that fancy themselves software companies.
Nominally though, what we produce is functionality, not software.
And functionality is only worth while if people can use it.


In this talk, I’ll advocate for a wholistic approach to software development which incorporates documentation thinking at many levels.
Documentation in its many forms can achieve diverse and sometimes accidental goals.
With battle scars from real situations, I’ll show how you can use documentation not only to describe, but to defend, differentiate and deliver.









Jonathan Mukai-Heidt - Play and Pragmatism: Recapturing the Beginner’s Mind



20 minutes


Code helps to achieve concrete goals, but it also gives us room to play in the sandbox. Recent experiences teaching programming have taught me that these two facets of writing code need to be taken into account when teaching or writing documentation. Students come in two broad flavors. Some have an overly specific goal (“I want to make a social app for cat owners to share pictures”) that they pursue to the detriment of their overall learning (“I don’t understand how printing ‘hello world’ in this black box gets me any closer to uploading a photo of Dr.Mittens.”) Others come to the table with the very general goal “learn to program.” I believe that we can play these two mutually beneficial but frequently opposed attitudes about programming off of each other in order to teach programming, learn new technology ourselves, and write better documentation. A firm understanding of this interplay in code (pragmatic construction vs. playful exploration) can help us not just teach, but also become better developers.









Kenneth Reitz - Documentation is King



40 minutes


Documentation leads to better code.


Every design decision should be documented. Imagine not having to have tap your coworkers on the shoulder when you’re working on an unfamiliar part of the codebase, or on-boarding a new employee. Imagine being able to make the change, run the tests, and push to production without questioning yourself, because the process was documented — or better yet, automated.









Kevin Hale - Getting Developers and Engineers to Write the Docs



40 minutes


At Wufoo, everyone has to wear multiple hats in our company and that includes manning the inbox and doing customer support every single week. One of the interesting side effects of having a company where designers, developers and even the accountant writing documentation and  answering support emails, is that everyone has a stake in making sure the application is as easy to use as possible.


We’ve called this approach to creating software Support Driven Development and in this talk Kevin Hale, one of the founders of Wufoo, will share how this model transformed every member of their company to be dedicated to the principles of clarity and simplicity.









Lauren Rother - Build a Bakery: Making cake, eating it and planning for future cake too



20 minutes


Most of our work as technical writers is geared toward persons external to the company (users, customers, consumers, etc.), so our first concern is creating something engaging and useful for them. Some of our tasks and projects, however, require us to consider a more complex audience.


At Puppet Labs, the documentation team curates, evaluates and edits internal documents (both inter-team and intra-team) and  develops documentation meant to be used by internal employees, with the knowledge that these documents may one day need to become external documents.  The team also develops documentation guidelines that are meant to be followed by internal employees and external users.


Lauren Rother and Fred Lifton of Puppet Labs will discuss the way in which these tasks complicate the usual notion of audience, and the way in which they approach and manage working on projects that require an eye on the future as well as the present.









Leah Cutter - Generating a Culture of Doc



40 minutes


How do you encourage engineers to do the write thing?  (Not a typo.)


At Salesforce.com, we now have a team called, “Core Documentation.” We are primarily focused on documenting our internal systems and architecture. Many of us on the team don’t create content: We generate framework, best practices, and training for engineer-created content. (Content can include and is not limited to: code comments, run lists, specs, team web pages, wikis, white papers, architectural diagrams, presentations, etc.)


But that goes back to the first question–how do you get someone to write, when the word “writer” isn’t part of their title?


We’ve been successful using several different venues:
- Documentation “hack” day – where engineers spend a day improving their internal doc
- Events where posters of different aspects of the architecture are displayed (think art walk, only for engineers)
- VERY easy to use templates for readme files, etc.
- Lunch meetings/presentations/training/networking
- Flattery, appeals to logic (bus factor) and bribes


Plus I would also present some of the things that haven’t worked.









Matthew Butterick - Typography for Docs



40 minutes


Should writers of documentation care about typography? As someone who reads a lot of documentation, I can see that many don’t. But good typography can reinforce your meaning, conserve reader attention, and make your docs more inviting and useful. And it’s easier than you might think. In this session I’ll explain the four rules of typography that every writer of docs needs to know. I’ll also cover some typographic issues specific to web-based docs, and critique a few real-world examples.









Marcia Riefer Johnston - Write Tight(er)



40 minutes


This presentation helps technical writers transform text into specimens of conciseness. With small screens squeezing the “page”—and with translations costing around $0.25 per word per language—this timeless skill gets more and more timely. Attendees will learn:



		How flabby writing hurts business.


		Why “concise” does not equal “short.”


		Why they don’t need a double-standard to write for small screens.


		How to tighten and energize their writing.












Michael Verdi - How Mozilla supports users all over the world



40 minutes


The Mozilla support platform is built around a fully localizable wiki and an awesome community of volunteers. Together we’re able to support nearly half a billion users in dozens of languages. This talk will focus on how we support the 50% of Firefox users who use it a language other than English.









Noirin Plunkett - Text Lacks Empathy



40 minutes


Have you ever written a nice friendly email and gotten a reply that seems like they read a whole different email?


In Open Source communities we write to each other all the time, but we’re not really writing, we’re speaking with our fingers. Text is our primary way to communicate, but text has problems. Speaking conveys subtle emotional cues that as social animals we rely on; text strips them out. A thoughtful correspondent can put those emotions back, but we’re often not thoughtful.


This talk is about the special problems of textual communication: mitigating them; ensuring that what you mean to say is what is understood; interpreting messages that seem totally out of whack; and increasing empathic bandwidth.









Nisha George & Elaine Tsai - Translating Customer Interactions to Documentation



20 minutes


If customers have problems they can’t find answers to or need to report an issue then they contact your Customer Support team. Support is first line of defense to keeping your customers happy. But, customers are happiest when they can find answers on their own without having to wait for a response from Support. When Support owns a portion of the docs: customers are empowered to find solutions on their own, the incoming volume of tickets reduces and companies can better scale their internal teams in relation to their growing customer base.


This presentation will cover the types of documentation that your company’s Support team should own along side the documentation maintained by Engineering. We will give examples of how your Support team can:



		Turn incoming tickets into FAQs to prevent future tickets


		Provide answers for all types of customers, from beginners to experts


		Create positive experiences for customers and internal teams












Sarah Grant - Evolution of the English Language from Text to Texting



20 minutes


Or, Why the Oxford English Dictionary is My Favorite Book, and Why I Love the Chicago Manual of Style


The Oxford English Dictionary holds the key to every word in the English language, starting with the language from which it was borrowed/stolen, following its history to current times, and giving examples of usage from the beginning. New words are introduced into common usage every year, and some make it into an official dictionary. Some words are practical (i.e., Internet), while others are superfluous (i.e., ironical) and many are just plain wrong (i.e., orientated).


The “correct” use of words and language seems to be more and more fluid these days. Will commonly used acronyms, seen mainly in texting and instant messaging, become part of the standard usage? How fluid SHOULD the English language be? What types of grammatical and punctuation changes are acceptable, and what types  are not? Where do we draw the line?


This talk will present these questions and others, and begin to formulate possible answers to benefit the potential audience of writers.









Teresa Talbot - Technically Communicating Internationally



20 minutes


Ever dreamed of working abroad? Often overlooked as an international career, technical documentation has taken me to nine countries and allowed me to work with many of the world’s cultures. Truth is, if you’re translating it’s best to start with English. More people speak English as a second language than any other and, as you want translators to translate into their first language, it’s easier and cheaper to translate from English. Come hear and share international experiences. Learn why and how I managed it legally. Gain tips and tricks for getting what you need from subject matter experts in a foreign (to you) culture and writing with translation in mind. Cultural shocks and embarrassing moments? I’ve got them and can help you avoid them.


Countries where I’ve lived and worked:



		USA


		United Kingdom


		New Zealand


		Netherlands


		Japan


		Bulgaria


		Spain


		Switzerland


		France












Tim Daly  - Literate Programming in the Large



40 minutes


Axiom is an open source computer algebra system written mostly in Common Lisp. As one of the original authors at IBM Research I wrote a fair amount of code. Later Axiom was sold commercially as a competitor to Mathematica and Maple. When it was later withdrawn from the market I was given the code. It was soon apparent that, while what the code did was clear, why it did what it did was not. Being unable to understand my own code was a shock. Eventually I decided to reshape the code base using Knuth’s Literate Programming technology. The idea is that one should be able to read Axiom like a book directed at human understanding, a book which incidently contains the actual source code of the system. This talk is a description of the first 10 years of that effort with insights into the challenges of writing a million-line literate program.
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Write the Docs Schedule



Day 1








		Time
		Talk





		8:00-8:50
		Registration



		8:50-9:00
		Intro



		9:00-9:40
		Kenneth Reitz - Documentation is King



		9:40-10:20
		Michael Verdi - How Mozilla supports users all over the world



		10:20-10:40
		Coffee



		10:40-11:00
		Erin Robbins O’Brien - Beautiful Documents - A Language Love Story



		11:00-11:40
		Matthew Butterick - Typography for Docs



		11:40-12:00
		Sarah Grant - Evolution of the English Language from Text to Texting



		12:00-1:00
		Lunch



		1:00-1:20
		Jennifer Hodgdon - Motivating developers to write API documentation



		1:20-2:00
		Leah Cutter - Generating a Culture of Doc



		2:00-2:40
		Kevin Hale - Getting Developers and Engineers to Write the Docs



		2:40-3:00
		Nisha George & Elaine Tsai - Translating Customer Interactions to Documentation



		3:00-3:20
		Teresa Talbot - Technically Communicating Internationally



		3:20-3:40
		Snack



		3:40-4:00
		Daniel Lindsley - The Unenviable Tutorial



		4:00-4:20
		Brandon Philips - Single Page Docs: Stop the Click Insanity



		4:20-4:40
		Andrew Kuchling - Why Projects Should Have “What’s New” Documents



		4:40-5:20
		Marcia Riefer Johnston - Write Tight(er)



		5:20-6:00
		Lightning Talks



		6:00-
		Announcements
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		Time
		Talk





		8:00-8:50
		Registration



		8:50-9:00
		Announcements



		9:00-9:40
		Noirin Plunkett - Text Lacks Empathy



		9:40-10:20
		Daniya Kamran - Translating Science into Poetry



		10:20-10:40
		Coffee



		10:40-11:00
		James Tauber - Versioned Literate Programming for Tutorials



		11:00-11:40
		Tim Daly - Literate Programming in the Large



		11:40-12:00
		Jennifer Hartnett-Henderson - Sketchnotes: Communicate Complex Ideas Quickly



		12:00-1:00
		Lunch



		1:00-1:20
		Heidi Waterhouse - Search-first documentation: tags and keywords for frustrated users



		1:20-2:00
		James Socol - UX and IA at Mozilla Support, and Helping 7.2 Million More People



		2:00-2:40
		Ashleigh Rentz - The technical challenges of serving docs at Google’s scale



		2:40-3:00
		Ann Goliak - Helping the help pages



		3:00-3:20
		Jim R. Wilson - Describe, Defend, Differentiate and Deliver



		3:20-3:40
		Snack



		3:40-4:00
		Jonathan Mukai-Heidt - Play and Pragmatism: Recapturing the Beginner’s Mind



		4:00-4:20
		Adam DuVander - Docs as Marketing: Make Your API Irresistible



		4:20-4:40
		Lauren Rother - Build a Bakery: Making cake, eating it and planning for future cake too



		4:40-5:20
		Ana Nelson - Integrating Development, Documentation and Reporting



		5:20-6:00
		Lightning Talks



		6:00-
		Closing Statements
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Paramiko Welcome to Paramiko!

APython implementation of

o Paramiko is a Python (2.5+) implementation of the SSHvz protocol 1, providing both

client and server functionality. While it leverages a Python C extension for low level
@ star 938 cryptography (PyCrypto), Paramiko itself is a pure Python interface around SSH
networking concepts.

Navigation ‘This website covers project information for Paramiko such as the changelog,
Changelog contribution guidelines, development roadmap, news/blog, and so forth. Detailed
Installing usage and API documentation can be found at our code documentation site,
Contributing docs.paramiko.org.
Contact « Changelog
o « Installing
API Docs

o Paramiko itself

Quick search o PyCrypto
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B « Cextension
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« Contact

Footnotes

[1] SSH is defined in RFCs 4251, 4252, 4253, and 4254; the primary working implementation of
the protocol is the OpenSSH project. Paramiko implements a large portion of the SSH feature
set, but there are occasional gaps.
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Write the Docs: The Book


This page will organize the content of our repository into the format of a
book.
I think this will be more intuitive to readers,
and easier to understand and get contributors from writers.



Audience


The audience that we are hoping to reach are people who want to write documentation.
We assume that they are familiar with open source development and version control.





Take aways


We hope that people who read this book will have the following take aways:



		Understanding of Plain Text Markup Languages


		A basic skeleton of their documentation


		Understand why documentation is important








Chapters



Section 1 : Philosophy



		Why write documentation


		Starting off


		Tool overview








Section 2: Writing



		Taxonomy - Where to put things


		Content - What to write








Section 3: Tools



		Markup Languages - The raw format


		In depth with Sphinx


		In depth with AsciiDoctor


		In depth with Read the Docs








Section 4: Writing in Teams



		Editors


		Technical Writers


		Programmers
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